LEGAL COST REDUCTION

Volume 2
Issue 4

ADVISOR

Florida District Court Reduces
Fee Request Due to a Number of
Impermissible Billing Entries
Sterling Analytics Group, LLC
135 Crossways Park Drive
Woodbury, NY 11797
(646) 863-9433
info@sterlinganalytics.com
www.sterlinganalytics.com

In Amaro v. Specialized Loan Servicing, LLC, the United States
District Court for the Middle District of Florida determined that a partial
reduction in the amount of attorneys’ fees requested was warranted due to
a number of unreasonable billing entries submitted by the plaintiff’s counsel.
The plaintiff, as the prevailing party in a lawsuit brought pursuant to the Fair
Debt Collection Practices Act, sought reimbursement of attorneys’ fees in
the amount of $19,075.00. The court found that the plaintiff’s attorney had
unreasonably charged an excessive number of hours for certain tasks,
billed for tasks that were clerical in nature, and submitted entries that were
impermissibly block billed. The court entered a reduced judgment in favor
of the plaintiffs in the amount of $16,975.00 for attorneys’ fees.
“When a district court finds the number of hours claimed [to be]
unreasonably high, the court has two choices: it may conduct an hour-byhour analysis or it may reduce hours with an across-the-board cut.” Bivens
v. Wrap It Up, Inc., 548 F.3d 1348, 1350 (11th Cir. 2008). The District
Court determined that an hour-by-hour approach was appropriate and
pointed to specific impermissible entries which it removed from its
calculation. For instance, while the court agreed that it was permissible for
the lead trial counsel to bill for the time expended in researching certain
legal matters, it determined that the amount of time spent on such task was
excessive given the attorney’s extensive experience. Therefore, the district
court judge reduced the number of hours to be credited for such task.
Moreover, the district court identified several entries that were block
billed, which inappropriately inflated the number of hours charged by the
plaintiff’s attorney. Similarly, billing entries were submitted for drafting
pleadings which were never filed with the court. Thus, the court found
these impermissible billing practices to be justifiable grounds to further
reduce the plaintiff’s counsel’s request for reimbursement of fees. Although
the court “[did] not doubt counsel’s good faith in these billings, the exercise
of good billing judgment suggests . . . that such would not be billed the

THE NUMBER OF HOURS SPENT ON
EACH TASK OUGHT TO BE
COMPARABLE TO THE ATTORNEY’S
EXPERIENCE AND THE COMPLEXITY
OF THE TASK
client nor should they be billed the
opponent.”
Implications for Legal Billing: The
implications of this case are readily
apparent—legal bills are often
impermissibly inflated by excessive
billing entries. The practice of block
billing groups together several
distinct tasks without itemizing the
time expended on each individual
task. Engaging in this practice
makes it difficult, if not impossible,
for the client to determine whether
or not the attorney’s time spent on
each task was reasonable.

the task. If the number of hours far
exceeds these qualifications, then
the entry is deemed excessive and
thus may be reduced to a
reasonable amount.
*Amaro v. Specialized Loan Servicing, LLC,
2011 WL 6181918 (M.D. Fla. 2011). PLEASE
NOTE: Full copies of court decisions may be
available through counsel or through various
internet links and paid services.
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Sterling Analytics is a consulting and advisory firm that helps companies reduce their legal
expenses. Our proven methodologies are based on legal precedent, guidelines and ethical
standards that compel law firms to significantly modify improper billing practices. Although our
clients come from a broad range of industries with different legal budgets, they share a
concern about their legal expenses and are looking for solutions to manage outside counsel
while maintaining the highest service level standards. We are able to audit legal fees based
on our extensive database of proprietary benchmark data and our solid understanding of
traditional legal practices. Our process is fair, independent, cost effective and maintains
attorney-client privilege. We are able to measure the extent to which our clients' legal
expenses exceed industry standards, and will manage the negotiation and recovery of
excessive fees. To institutionalize cost controls, we assist clients by installing systems and
protocols that monitor billing activity and catch improper practices.
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